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PRAGMATIC ANALYSIS OF EXPRESSIVE UTTERANCES IN 
ARISTOCRATIC DRAMA MANUSCRIPT 
Abstrak 
 Penelitian ini bertujuan untuk menganalisis makna dan mendeskripsikan 
strategi kesantunan ujaran ekspresif yang ada pada manuskrip Drama Hamlet 
dan Macbeth. Dalam menyelesaikan rumusan masalah, peneliti menggunakan 
beberapa teori dari ahli untuk menganalisis dan mengidentifikasi tujuan ujaran 
ekspresif dan teori oleh Brown dan Levinson untuk menganalisis kesantunan 
bahasa. Jenis penelitian ini adalah penelitian deskriptif kualitatif. Data pada 
penelitian ini adalah ujaran yang mengandung maksud dan kesantunan bahasa 
pada naskah drama Hamlet dan Macbeth. Sumber data adalah dokumen yang 
diambil dari naskah drama Hamlet and Macbeth. Hasil penelitian menunjukkan 
bahwa (1) sebelas tipe ujaran ekspresif pada naskah drama Hamlet dan 
Macbeth. 26 ujaran termasuk pujian (25%), 7 ujaran termasuk ungkapan 
simpati (6,7%), 12 ujaran ungkapan tertekan (12%), 23 ujaran termasuk 
harapan (23%), 6 ujaran ungkapan hilang harapan (5,8%), 3 ujaran 
ungkapan terimakasih  (2,9%), 7 ujaran mengungkapkan kesenangan  
(6,7%), 2 ujaran mengungkapkan cinta (1,9%), 4 ujaran ungkapan tidak senang 
(3,8%), 1 ujaran ungkapan penyesalan (1%) and 13 ujaran mengungkapkan 
rasa terkejut (13%). Jenis ujaran yang dominan digunakan dalam naskah 
drama Hamlet dan Macbeth adalah ujaran ungkapan pujian sebanyak 
(25%). Ini dapat disimpulkan bahwa ujaran yang banyak dilakukan oleh 
bawahan (prajurit) kepada sang Raja. (2) peneliti menemukan 4 jenis 
kesantunan bahasa sesuai dengan teori Brown dan Levinson: 20 ujaran tipe 
bald on record strategy (19,2%), 55 ujaran tipe positive politeness strategy 
(52,9%), 17  ujaran tipe  negative  politeness  strategy  (16,3%),  dan  12  
ujaran tipe off record strategy (11,5%). Strategi kesantunan bahasa yang 
dominan digunakan adalah tipe positive politeness sebesar (52,9%). Dapat 
disimpulkan bahwa percakapan yang ada di naskah ini dilakukan dengan sopan. 
Kata kunci: ujaran ekspresif, makna, strategi kesantunan. 
ABSTRACT 
 This research paper aims at analizing and finding out the intentions and 
describing the politeness strategy of the expressive utterances in Aristocratic 
Drama Manuscript. To achieve the objectives, the researcher used the theory 
from several experts to analyze and find out the intention of expressive 
utterances and Brown and Levinson’s theory of politeness in identifying the 
politeness strategy. The type of this study is considered as descriptive 
qualitative research. The data in this research are utterances which contain the 
intention of expressive utterances and politeness strategy used in Hamlet and 
Macbeth manuscript. Data source is the document taken from manuscript 
entitled Hamlet and Macbeth. The result of the research shows that (1) eleven 
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types of expressive utterance intention used in Hamlet and Macbeth 
manuscript. 26 utterances belong to praising (25%), 7 utterances belong to 
expressing sympathy (6,7%), 12 utterances belong to expressing frightened 
(12%), 23 utterances belong to expressing hope (23%), 6 utterances belong to 
expressing hopeless (5,8%), 3 utterances belong to expressing gratitude 
(2,9%), 7 utterances belong to expressing  pleasure  (6,7%), 2 utterances   
belong  to expressing love (1,9%), 4 utterances  belong  to  expressing dislike 
(3,8%), 1 utterance belong to expressing regret (1%) and 13 utterances belong 
to expressing surprised (13%). The dominant type of the intention of 
expressive utterance used in these manuscripts is praising (25%). It can be 
concluded that the characteristic w h i c h  is dominant used by men to the 
king. (2) The researcher found four types of politeness strategies in Bad Moms 
movie based on Brown and Levinson’s theory: 20 utterances belong to bald on 
record strategy (19,2%), 55 utterances belong to positive politeness strategy 
(52,9%), 17  utterances  belong  to  negative  politeness  strategy  (16,3%),  
and  12  utterances belong to off record strategy (11,5%). The dominant of 
politeness strategy of expressive utterance used is positive politeness strategy 
(52,9%). It can be concluded that in this manuscript, the conversation is done 
politely between the characters. 
 
Keywords: expressive utterances, intention, politeness strategy. 
1. INTRODUCTION 
Communication is the most essential aspects in social life. People 
need to master languages to communicate with other people in some kinds 
of activities in daily life. Here, language has an important role, because it 
shows what the speaker wants the hearer or the listener to do. People use 
language to express everything in their mind like feeling, intention, 
message, idea, as well as to have a social interaction with others in 
different kinds of social status in the society. In communication, the 
speaker does not just tell their mind to the hearer or the listener, but also 
they should show the relation between the utterances which produced by 
the speaker to the hearer or the listener. To analyze the utterance, the 
researcher needs a study which relates to them, named Pragmatics. 
Pragmatics is one of study which focused on the appreciating, 
analyzing and interpreting the meaning of such utterances. According to 
Leech (1995:6) pragmatics is the study of utterances which has meaning in 
 3 
 
such situation. In communication, usually the speaker uses many kinds of 
utterances, such as declarative utterances, representative utterances, 
expressive utterances, commisive utterances and directive utterances. And 
one of them is expressive utterances,people often use it in communicating 
with others. 
Expressive utterances according to Yule (1996) is utterances which 
state what speaker feels. They can be caused by something the speaker 
does or the hearer does. According to Searle (1979) in Yule (1996:53-55), 
expressive utterances are those kinds of speech acts that state what the 
speaker feels (express psychological states and can be statement of 
pleasure, pain, likes, dislikes, joy or sorrow). The speaker uses expressive 
to make fit the world (of feeling).i.e. thanking, congratulating, pardoning, 
blaming, praising, condoling etc.  
Politeness is an action that used to express the appreciation or 
regard while the speaker said to the hearer. It is not only used in the 
conversation among adult or old people, but also it can be used in the 
communication between young or teenager or with the lower age. 
Politeness strategy is used to deliver politeness to others. Ogiermann 
(2009) stated that “politeness and its function are associated to present the 
particular expression and show grammatical construction”. According to 
Brown and Levinson (1987), “politeness strategies are established in order 
to save the hearer’s face”. There are four types of politeness strategies 
which is explained by Brown and Levinson (1987), they are bald on 
record, positive politeness, negative politeness and off record strategy.   
Usually, the researcher can find some expressive utterances in our 
daily conversation, novel, comic, and movie manuscript. The researcher is 




The manuscripts to be analyzed, both of Hamlet and Machbeth are 
kind of drama written by William Shakespeare which very popular in the 
world. Hamlet is one of drama tragedy  tells about a king that died 
misteriously, his widow got married with his brother. His soul haunts in 
the palace. He wants his son, named Hamlet, to revenge. Prince Hamlet 
swears to revenge with any ways he can. While Machbeth, it tells about 
ambition which change to wickedness, someone who betrays the king, his 
mates, even his soul. “Fair is foul, and foul is fair” is the point from 
Machbeth that tells about him dan his wife that has ambition to be 
Scotland’s king and queen. By the little explanation about the two drama, 
the researcher is interested to choose them as the subject to be analyzed in 
this publication article. 
The first study is a research paper written by Jannatin (2009), in 
her research, entitled“An Analysis of Expressive Acts in Harry Potter and 
the Goblet of Fire Film”.She found 65 expressive acts which consist of 9 
kinds of linguistics form and 15 kinds of function of expressive act. They 
are 23 words, 35 phrases or about 24% and 26 sentences or about 41% in 
her research of expressive act found in Harry Potter and the Goblet. 
The second study was conducted by Rika Meidaratika (2008), her 
research entitled “A Study of Lady Chiltren’s Expressive Speech Act in 
Oscar Wilde’s An Ideal Husband”.As the results, the researcher found out 
that Lady Chiltern is quite expressive as shown by the appearance of 
expressive speech acts in her dialogues that cover about fifty three 
expressive speech acts that can be identified among one hundred and forty 
three dialogues uttered by Lady Chiltern, which means 37.06% from all 
dialogues in act one until act four. Twenty nine of those expressive speech 
acts reveal three kinds of reaction performed as the responses from the 
other character’s utterances; positive responses, negative responses, and 
neutral responses. Fifty expressive speech acts convey the messages and 
those messages are classified into nine classes based on the contents; 
 5 
 
personal judgment, persuasion, refusal, conviction, certainty, polite 
greetings, suggestion, support, and relief.  
This research has two objectives, they are: (1) To find out the 
intentions of the expressive utterances in Aristocratic Drama Manuscript. 
(2) To describe the politeness strategy of expressive utterances in 
Aristocratic Drama Manuscript. 
2. RESEARCH METHOD 
This research is a descriptive qualitative research, which the 
objective of the research itself is to describe the actual user of language for 
communication. This nature of this research is not to test nor to prove, but 
to explore and describe. Therefore this research which is being conducted 
can be considered as qualitative research. The data collected are in the 
form of words instead of numbers. It does not present data and research 
result in the form of digits or statistics but it does yield the data and the 
result in the form of phenomena description. 
The object of the study is expressive utterances in Aristocratic drama 
manuscripts entitled Hamlet and Macbeth. This research deals with the 
intentions and politeness strategies of expressive utterances found in 
Hamlet and Macbeth manuscript. The data in this research are utterances 
which contain the intention of expressive utterances and politeness 
strategy used in Hamlet and Macbeth manuscript. Data source is the 
document taken from manuscript entitled Hamlet and Macbeth. 
In collecting the data, the method used in this study is 
documentation method. To analyze the data, the researcher has some steps 
as follows: (a) Find out the intentions of the expressive utterances in 
Aristocratic Drama Manuscript by reffering the theory of Expressive 
Utterances by Yule. (b) Describe the politeness strategy of Expressive 
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Utterances in Aristocratic Drama Manuscript by using the theory from 
Brown and Levinson. 
3. RESEARCH FINDING AND DISCUSSION 
The researcher summarized by the data analyzed. Based on the data, 
the researcher found eleven types of expressive utterance intention used in 
Hamlet and Macbeth manuscript. 26 utterances belong to praising (25%), 
7 utterances belong to expressing sympathy (6,7%), 12 utterances belong 
to expressing frightened (12%), 23 utterances belong to expressing hope 
(23%), 6 utterances belong to expressing hopeless (5,8%), 3 utterances 
belong to expressing gratitude (2,9%), 7 utterances belong to expressing  
pleasure  (6,7%), 2 utterances   belong  to expressing love (1,9%), 4 
utterances  belong  to  expressing dislike (3,8%), 1 utterance belong to 
expressing regret (1%) and 13 utterances belong to expressing surprised 
(13%). The dominant type of the intention of expressive utterance used in 
these manuscripts is praising (25%). It can be concluded that the 
characteristic w h i c h  is dominant used by men to the king. (2) The 
researcher found four types of politeness strategies in Hamlet and Macbeth 
manuscript based on Brown and Levinson’s theory: 20 utterances belong 
to bald on record strategy (19,2%), 55 utterances belong to positive 
politeness strategy (52,9%), 17  utterances  belong  to  negative  politeness  
strategy  (16,3%),  and  12  utterances belong to off record strategy 
(11,5%). The dominant of politeness strategy of expressive utterance used 
is positive politeness strategy (52,9%). It can be concluded that in this 
manuscript, the conversation is done politely between the characters. 
4. CONCLUSION 
The researcher makes the conclusion of this research as follows. From 
the analysis of 104 expressive utterances, type of intention of expressive 
utterance in the manuscript which is dominant in Hamlet and Macbeth’s 
manuscript is praising, the second dominant is hope, then surprised, 
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expressing frightened, expressing sympathy, expressing pleasure, 
expressing hopeless, expressing dislike, expressing gratitude, expressing 
love, and the last is expressing regret. The characters in the manuscript 
used praising or exclamation to express their feeling. The feeling of being 
praised and hopeful  are usually used by the characters in this 
manuscripts based on different context and situation. 
BIBLIOGRAPHY 
Brown, and Levinson. 1988. Politeness: Some Universals in Language Usage. 
New York: Cambrige University Press. 
Fauziati, Endang. 2009. Applied Linguistics. Surakarta: Era Pustaka Utama. 
Hornby, A S. 2010. Oxford: Advanced Learner’s Dictionary. New York: Oxford 
University Press. 
Inhayer, Zaydun Juad. 2005. Insights into the Syntax and Pragmatics of 
Exclamations and Other Expressive/ Emotional Utterances: University of 
Kerbala. 
Jannatin. 2009. An Analysis of Expressive Acts in Harry Potter and the Goblet of 
Fire Film. Surakarta: Muhammadiyah University of Surakarta. 
Levinson, Stephen. 1983. Pragmatics. (Cambridge Textbooks in Linguistics). 
Cambridge: University Press. 
Meidaratika, Rika. 2008. A Study of Lady Chiltren’s Expressive Speech Act in 
Oscar Wilde’s An Ideal Husband.Yogyakarta: Sanata Dharma University. 
Peccei, Jean Stilwell. 1999. Pragmatics. London and New York: Routledge 
Taylor & Francis group. 
Searle, R. John. 2005. Expression and Meaning. Cambridge: Cambridge 
University Press. 
Susanti, Eni. 2013. A Pragmatic Analysis on Expressive Utterances in Rio De 
Janeiro Movie (2011) Manuscript. Surakarta: Muhammadiyah University of 
Surakarta. 
Yule, George. 1983. Discourse Analysis. (Cambridge Textbooks in Linguistics). 
Cambridge: Cambridge University Press. 
 
 8 
 
 
 
